2 Priority

External Job Description: ERP Implementation Consultant — Belgium

At Priority Software, we're not just a company; we're a movement! We're on a mission to
revolutionize the way businesses manage their operations with our cutting-edge cloud-based
solutions. Our suite of products, which includes the sensational award-winning cloud ERP, Retail
Management System, and Property Management System, has been shaking up industries worldwide.
And guess what? We've earned ourselves a spot in the Hall of Fame, thanks to industry titans like
Gartner and IDC who can't get enough of us! With offices in Belgium, the US, the UK, and Israel, plus
a network of rockstar business partners, Priority Software is THE driving force behind 75,000
businesses in 40 countries, propelling them to superstar status!

Position Overview:

Are you ready to bring your expertise to the table in a way that's both impactful and exciting?
Priority Software is in search of an ERP Implementation Consultant to join our Delivery Team and
play a pivotal role in making a real difference in the business world!

Responsibilities:
As our ERP Implementation Consultant, you'll be at the forefront of:

e End-to-End Implementations: Take charge of the entire ERP implementation process from
start to finish.

e Client Insights: Engage in in-depth discussions and fact-finding meetings to uncover our
clients' unique requirements.

e Leverage Expertise: Apply your extensive knowledge to enhance the implementation
process.

e Process Optimization: Identify and develop business processes, demonstrating excellent
communication skills.

e Collaboration: Work closely with Priority's internal development team to address software
customizations when necessary.

¢ Review and Configuration: Lead process reviews and engage in discussions with clients
about software configuration.

e Customization: Customize Priority ERP solutions to meet predefined requirements.

e Documentation: Prepare essential project documentation, including user manuals, standard
operating procedures, customer status reports, issue logs, project timelines, and testing
materials.

e Client Relationships: Foster collaborative working relationships with clients.

e User Training: Provide training to users on specific modules of the Priority ERP application.
e Pre-sales Support: Offer pre-sales support as required.

¢ Internal Projects: Support internal projects as needed.

Requirements:
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To thrive in this role, you should have:

Experience: A minimum of 5 years in a similar position within the ERP sector.
ERP Mastery: In-depth ERP knowledge, especially in finance modules.

Language Skills: Fluency in Dutch and English is essential, with knowledge of French as an
advantage.

Training Background: Previous experience as a trainer or implementer of ERP or related
business software is preferred.

Module Expertise: Excellent understanding of ERP system modules and processes.

Project Leadership: Demonstrated project leadership skills and experience in managing
customer relationships.

Finance Acumen: Strong finance, accounting, and/or MRP skills are advantageous.
Technical Aptitude: A technical mindset and the ability to grasp complex systems.
Flexibility: Willingness to adapt your working hours and location for on-site customer visits.

Problem-Solving: The ability to approach situations from multiple perspectives to meet
client requirements.

Adaptability: Experience working in a rapidly changing environment.

Team Player: A strong team player with leadership qualities.

Join us at Priority Software, where your expertise will play a crucial role in shaping the future of
business management. It's time to make your mark in a dynamic and enjoyable work environment!
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